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YTBEPXJIEH
MPHKA30M GI'VIT PCBO
ot /X LB 2021 NeHI-L

=

HpaBuia okazaHus yeJIyr neperayvn AaHHBIX U TeJIeMATHYECKHX YCJIYT CBSI3M.
1.  Ofmue monoKeHUst

1.1. Cdepa neficTBus U peryanpoBanue

1.1.1. Tpasuna oka3aHus ycuyr csisu OneparopoM (faee — IIpasuna) paspaboTaH B COOTBETCTBMY ¢ ['paXk TaHCKHM
konekcoM PO, OenepanbHbiM 3akoHOM «O CBA3WY, AEHCTBYIONMM 3aKOHOATENLCTBOM PoccHiicKoH Denepalliil M PeryIupyioT
B3aHMOOTHOLICHHA MeX/Ty AGOHCHTOM K ONepaTopoM NMpH OKA3aHUU YCIyT CBA3H, TIPELY CMOTPEHHBIX Jlorosopom.

1.1.2. Hacrosimpe IlpaBuna sBnseTcs HEOTHEMIIEMOM YacThio Horosopa n AGonent, 3akmouus Jlorosop,
COTJIAILIAETCA C €0 YCJIOBHUAMH.

1.1.3. Ecnu otaensHeIM cornamennem CTOPOH YCTAHOBICHBI HHBIE YCIIOBUS MPEAOCTABIEHUA YCIyT, 4eM Te,
KOTOpBIC NPENyCMOTPEHEI HACTOAWNMH [IpaBunamu, npuMeHsietcs [IpaBuia OTAETEHOrO COTIAIEHH S,

1.1.4. Yenyru npenocrapnstorcs OnepaTopoM B COOTBETCTBHH C DenepanbbiM 3ak0HOM «O cBs13ny, TlpaBuiamu
Okasahus yCIIyr' CBA3M M HAa OCHOB2HWH JIMLICH3MH Ha NPEOCTABIIEHHE COOTBETCTBYIOIIETO BHAA YCIYT CBS3H. PeKBH3UTHI
muueH3ui Oneparopa pasMenieHs! Ha caiiTe WWW.rsvo-pro.ru u B opuce Gpuanana OI'YIT PCBO-CeBacTomos:
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1.2, IToHaTHs ¥ onpepenenus

Jlns ueneit Hactoswero IMopsaka HCIONB3YIOTCS CEAYIOMINE TOHSTHS K OIPEACIICHHUS:

«AGOHEHT» — [0JIE30BATEb, C KOTOPBIM 3aKTIO4EH JIOrOBOP NPH BBIACICHAH IS 3THX eNel aG0HEHTCKOTO HOMepa
(HOMEpOB) W/HIK YHHKAILHOTO KOA MAEHTH(MUKALINH.

«ABOHEHTCKOE YCTPOIMCTBOY — HAXOMALIEECS B 3aKOHHOM TTOJIb30BaHAM AGOHEHTA TEXHHYECKOE CPEe/ACTBO, BKIIHOYAs
nporpammHoe obecrieueHue, obecneunparomee AGOHEHTY JOCTYT K Y CllyraM NoCpeICTBOM MOAKTIOYEHHS JaHHOTO ycTpolicTBa
(o6opynosanus) k Cetr cBsizu Onepatopa.

«[loroBop 06 oka3aHuH yciyr cBsi3H («JI0roBOpY) — COratueHue Mexay OnepaTopoM H AGOHEHTOM, B COOTBETCTBHH
¢ koTopbiM Oneparop 0643yeTcs okasbiBaTh AGOHeHTY Yciyry, a AGOHeHT 06s3yercs NPHHUAMATE M OIUIa4UBATh OKA3BIBAEMbIE
emy Yenyru. JIoroBop MOXeT GBITh 3aKIIIOYEH, MyTeM COBEpLICHHsS AGOHEHTOM KOHKIIONCHTHBIX nedicteui 1o Odepre
Oneparopa.

«JIOTIONIHUTENBHOE  COTNIALICHHE» — SABJIAIONICECS HEOTHEMIIEMON YacThIO Horosopa moGoe u Kaxuoe
AOTIOIHUTENLHOS COTIAIICHNUE, B COOTBETCTBUHM C KOTOPBIM CTOPOHBI BHOCAT U3MEHEHHSA U JONONHEHUS B J{OroBOp.

«JInHbIi KaOHHET» — ABNAETCS ABTOMATH3UPOBAHHBIM HHTEpdEHicoM €aMOOBCITyXKMBAHHS [OJIB30BATENEN yCayTraMu
CBSA3W PAa3MELICHHOM Ha CaliTe WWW.ISV0-pro.ry, HO3BOJIAOLIAM NONB30BATENIAM CAMOCTOSTENLHO KOHTPOJIIPOBATh COCTOSHUE
C1eTa, 3aKa3bIBATL ACTANM3ALMIO [0 TENEMATUYECKUM YCIYraM CBS3H M yCIyraM CeTH fepeladyd AaHHBIX, MPOCMATPUBATH
CIIACOK BRICTABJICHHLIX CHETOB M BHECCHHBIX ILIATEMEH MOMyYaTh NOCTYN K JONOJIHHUTENBHEIM YCIyraM, & TAKKe COBEpILUATH
HHDIC IOPHIHYCCKH 3HAYHMBbIE feficTBus. OpraHusauus gocryna AGoHeHTOB Kk JIMuHOMY KaGUHETy OCYINECTBISIETCA MpU
HAIMYHHI COOTBETCTBYIOILEH TEXHUYECKOH BO3MOXHOCTH

«Onepatop» ~ Opaen Tpynosoro Kpachoro 3namenn ®enepansuoe TOCYNaPCTBEHHOE YHMTAPHOE TIPEATIPUATHE
«Poccuiickue cetu Belanus U onosewenusy (GIYIT PCBO).

«OTYeTHBI NEPHOL» ~ MEPHON HPOOIKHTENLHOCTBIO B ONMH KaleHIAPHBIH Mecsll, B KOTOpPOM OBbUIH OKa3amHbl
COOTBETCTBYIOILKE Y CIIYTH.

«IIpaBuna» — HacTOAMIN NOKYMEHT, a TaKKe NMPHIONKEHUS, HOTOJHEHHS ¥ MIMEHEHHS K HEMY, SABJIAIOLIHECH
HEOThEMIIEMOH YacTbio JloroBopa.

«HpaBI/IJIa OKa3aHHWA YCIyr CBsA3H» — HpaBHna OKa3aHud YCIyr CBS3H IO Iepenaye JaHHBIX, YTBCPXKICHHbIE



Hocranosnenuem [pasutenncraa PO Ne 32 o1 23.01.2006r., [TpaBrita oxa3aHus TeJIEMATHIECKHX YCIIYT CBS3H, YTBEP)KICHHBIE
Iocranosnenuem Ipasutenscta PO Ne 575 ot 10.09.2007r., [Tpasuna okasarus YCIIYT CBA3H JJ ueneil TeNeBU3MOHHOTO
BelllaHua 1 (WIK) paiuoBellanus, yreepxaeHnbe [loctanosnenuem Ipasurenscraa PO Ne 785 ot 22.12.2006r.

«PacueTHsIi nepuoa» — KaleHNapHbiit Mecsll, HAYMHAIOMIMHACA HETIOCPEACTBEHHO Noce OTYETHOTO neprozna.

«Ctoponb» — AGoHeHT 1 Onepatop, yIOMHHAEMBIE COBMECTHO.

«Cetb cBsisu Onepatopa» («CeTh CBA3W») — TEXHONOTHYECKAS CHCTEMa, BKIOYAIOMAL B cels CPEeOCTBA U JIMHUM
CBA3M, HEOOXOAMMEIE /1A OKa3aHNA AGOHEHTaM YCIIyr CBSI3H Ha OCHOBAHUM COOTBETCTBYIOIUMX JIMLIEH3HIA.

«Tapud» — 1ena, Mo KOTOPOif MPOKCXO/UT PACUET 32 OKA3AHHYIO Y CIIyry Mexay CropoHamu.

«TapuHsiii maH» — COBOKYITHOCTb LEHOBBIX YCJIOBHM, HA KOTOPHIX OnepaTtop npeanaraeT NOAL30BATHCSA OXHOM WIH
HECKOJIBKMMH YCITYTaMH CBSI3H.

«Yciyray — kaxaas U3 yClyr CBA3H, OKaspiBaeMbix OniepaTopoM AboHeHTy cornacHo yciousM Jlorosopa.

CTOpOHSBI HCIONB3YIOT NIPUBE NEHHDIE B JAHHOH CTATHE ITOHATHA K ONPEACICHAS TIPY TOJIKOBAHUM HacToAmuX [Tpasun
u Jlorosopa.

2. Ilopsanok u yc/oBHS 3aK/II0YEHHS, H3MEHEHHUS! H TIPEKPaLLEHUs NelicTBHA Jorosopa

2.1. 3axmouenne Jlorosopa

2.1.1. Yenyru okasslBaloTCs Ha OCHOBaHKM JIOroBOpa, 3aKI0UAEMOTO Mexay Onepartopom 1 AGOHEHTOM.

2.1.2. loroBop TOAMKCHIBAETCSA B ABYX SK3EMILIAPAX, MMEIOMIMX PaBHYIO IOPHAHYECKYIO CHILY — [0 OOHOMY s
Kaxcao# us CTopom.

2.1.3. Hactosmme IlpaBuna sBiAETCA OPHIOKEHMEM M HEOTHEMIEMOM YacThio JloroBopa, pasMmelnen Ha caiite
Oneparopa, a Taxxe B IEHTPax NPOAX ¥ O6CIyKUBaHUS Oneparopa 1 MecTax paGoTsl ¢ AGOHEHTAMH.

2.1.4. Tlone3oBanme Ycnyramu Onepatopa o3HayaeT 6e3ycI0BHOE coriache AGOHEHTA ¢ HACTOSLIMH ITpaBunamu.

2.1.5. Yenyru oxaseiBaroTcst Onepatopom AGOHEHTY NPH HANMYHE TEXHAYECKOH BO3MOXHOCTH.

2.1.6.Tlo xenanmo AGoHenTa J[OroBOp MOXeT GbITh 3AKIHOYEH Ha onpeneneHHbi cpox. Ecnmu CropoHsl He
COTIacoBajli B IUCEMEHHOM pOpMe yCioBuUe 0 Cpoke, JIOrOBOP CUMTAETCS 3aKIIOYEHHBIM Ha HEOTIPEIeNEHHBIH CpOK.

2.2. VisMeHenMe U JONONHEHNe YCInoBuil Jlorosopa

2.2.1. Bce u3MeHEHMS U NOTOJHEHHs K JIOroBOpy BHOCATCS B TMChMEHHOM dopMe, no cormamenuo Oneparopa 1
AfoHenTa, myTeM 3amoueHHs JIOMOJHMTENBHBIX COTNAINEHHH K HoroBopy G0 COCTaBNEHHS HHBIX JOKYMEHTOB MO
ycranopieHHo# OnepaTopoM (opMe, 3a HCKIIOUEHHEM W3MEHEHHIl M [OTIONHEHHM, OCYIIECTBIAEMBIX CropoHamu B
OAHOCTOPOHHEM MOPANKE B COOTBETCTBUHU C HACTOAWMMY [IpaBuiamMu wim 3akoHonaTenbcTBoM PO. [Tpu namenenuu Jloropopa
npaBa U 06513aHHOCTH CTOPOH CUMTAIOTCS M3MEHEHHBIMH C MOMEHTA 3aKJIIO49EHMS COOTBETCTBYIONIEr0 JIOMONHNTENLHOTO
coryamieHus, Ju60 B Cilyqae WM3MEHeHWs J[OroBopa B OZHOCTOPOHHEM MOPSIKE, C MOMEHTA copepmenus Crtopouoit
COOTBETCTBYIOIIMX ASHCTBUM, HANpPABIECHHBIX HA H3MeHeHHe J[oroBopa.

2.2.2. Buecenue u3MeHeHHH B JIOTOBOP B YacTH NMEPEYHs OKA3bIBACMBIX Vemyr, TapugHEIX IaHOB [10 MHHLIUATHBE
AGoHeHTa OCYLIECTBIIAETCS TyTeM 3aKIOYeHHs JIOMOTHUTEIBHOTO COrNalleHUs Mexay CTOpOHAMH - HHTEPAKTHBHO, YEPE3
Jlnunerii xabuner nocie uaeHTUdHKAMY AGOHEHTA C MCTOJb30BAHHEM AHAJOrOB COGCTBEHHOPYUHOIM noanucy AGoHeHTa,
TIOATBCPKAAIOIIMX, YTO pacnopskeHue HaHO AOGOHEHTOM. AHATOTM COGCTBEHHOPYUHOH moAnmMcH AGOHEHTa — 9TO
HCIONE3yeMble MPY OmpeneeHHbIX Oneparopom ycloBHAX aGOHEHTCKUN HOMEp, Mapoib M MHbIE HIACHTUGHIMPYIOIIHE
AborenTa nanubie (B ToM umcie «KOZOBOE COBO®), ONpefeNeHHbIE OnepatopoM, HCMONB3YEMBbIE MO OTACHLHOCTH HIIH
COBMECTHO. 3ampochl M pacropsmxerus AGOHEHTa, NMOJAHHBIE C MCIIONB30BAHMEM aHANOIOB COOCTBEHHOPYYHOM MOANKCH,
MMEIOT FOPUAMMECKYIO CUITY, COOTBETCTBYIOIYIO FOPHANIECKOMH cHlle COGCTBEHHOPYYHO MOATIHCH.

2.3. Ipekpamenue/pacropxenne Jlorosopa

2.3.1. lorosop MoXeT GBITh paCTOPrHYT B M06OE BPeMs 10 COTMIALIEHHIO CropoH.

2.3.2. AGoneHT BIpaBe B MOG0E BPEMs B OXHOCTOPOHHEM TIOPALKE pacToprHyTh JloroBop nocpeactsom ohopMIIEHHs
3a4B/ICHHA 06 OZHOCTOPOHHEM pacTopeHHH JOroBopa U nepeaayun 3aspienus OnepaTopy. I1pn atom Omneparop ocrapasier 3a
ool npaBo TpeGoBaTh 0T AGOHEHTA OIIATHI (hAKTHUECKH MOHECEHHBIX PAcXOJI0B OrmnepaTopa Ha OpraHu3alUMIo TOCTyNa K
Yenyram, ecii Takue pacxoisl He GbUIM OmIaveHbl AGOHEHTOM MpPH OPraHM3aLMM JIOCTYIA K Venyre. Jlata npekpanieHus
ReiicTBus JoroBopa, ykasaHHas B 3aSBNEHMH C yueTOM TpeGoBanuii . 3.3.5. [Tpapiw, ssnsercs gatoit pactopxxenus JloroBopa
€CII UHOE HE ONPENEIIEHO YCIOBUAMM 3a9BJICHMS.

2.3.3. Omepatop BHpase B OTHOCTOPOHHEM NODSAKE PACTOPTHYTH JIOroBop ciryuae He ycrpaHeHusi AGOHEHTOM
HapymeHus TpeGoBaHul, yctaHoBneHHBIX O3 «O cBsasuy, [IpaBunaMu oKazaHusA YCIyr CBA3W WX HactosAmux [Ipasun (8 T.u.
mpu Heomnare Venyr) mo ucreuenny 6 (Lllectu) Mecaues co AHA NOydCHHA AGOHEHTOM YBEIOMICHHA Oneparopa B
MCEMEHHOH GopMe 0 HaMepeHUH NPUOCTAHOBUTE OKa3zaHHe VCIIyT.

2.3.4. B cnyuae npekpaienusi y AGOHEHTa NpaBa BIALCHUS U MOJL30BAHUS YKa3aHHLIM B JIoroBope noMeIIeHHeM,
B KOTOPOM YCTaHOBIIEHO 060Dy (0BaHUe i OKasaHus Yeiyr, JIoroBop ¢ AGOHEHTOM IPeKpAIaeT CBOE NEHCTBHE.

2.3.5. B ciyuae pactopxenus Jlorosopa Oneparop Bo3Bpaliaer AGOHEHTY HEUCTIONB30BAHHBIN OCTATOK JEHEKHBIX
CPEZICTB, BHECEHHBIH B KauecTBe aBaHCa, He no3zHee 30 aHel co MHA pacTOpKeHHs Jorosopa

3. Hpapa un o6s3annocTu Cropon

3.1. Onepatop obs3an:

3.1.1. OkaspiBath AGOHeHTY VYCIyrM B COOTBETCTBMM C 3aKOHOIATENLCTBOM P, JHLEH3MWAMH, J[OrOBOpOM,
Hactoamux Ipasun. Onepatop rapaHTHpyeT okasaHHe YCIyr B pamkax JIOroBopa NpH YCIOBAH ofecTieuenus obopynosanmus,
YCTaHOBNEHHOTO Y AGOHEHTA [UIs OKa3aHMs YCIyT, JEKTPONUTAHNEM HanpshkerueM 220 B nepeMeHHOro Toka.

3.1.2. YeTpaHaTh HEMCNPABHOCTH, NMPEIMTCTBYIOLIME TIOL30BAHMIO YCIyraMu, Mo 3asBke AGOHeHTa ¢ yueTOM
TEXHHIECKUX BO3MOXHOCTEH B CPOK, HE NPEBHIIAIOMIKH 14 KaJleHIapHBIX [HEi, 32 HCKITIOYEHHEM CIIyYaeB OTCYTCTBUA JOCTYyINa



Ormepatopa kK MECTY HOBPEXICHMUS.

3.1.3. M3semars AGonenta 006 wusmeHenuu Omneparopom Tapudos ma Veayru B CPOKH M B TIOpPAAIKE,
NpeNyCMOTPCHHBIE NSHCTBYIOLIMM 3aKOHONATENLCTBOM H J0TOBOPOM.

3.1.4. Bo306GHOBNATL OKa3aHHe yciyr aGOHEHTY Cpasy NOCIe 3aYHCIeHHS ACHEXKHBIX CpeAcTB OT aboHeHTa Ha
pacuerHsli cuer Oneparopa.

3.1.5. BepHyTb aGOHEHTY HEUCIIONB30BAHHBIH OCTATOK AEHEKHBIX CPeICTB, BHECEHHBI B KA4eCTBE aBaHCa, He
nozzauee 30 QHeH co AHS PacTOPIKEHUA JOTOBOPA.

3.2. Oneparop nMeert npaso:

3.2.1. Veenomus AGOHEHTa, IPHOCTAHOBUTB OKA3aHUE MY Yenyr, B cnyyae Hapymenus AGoHeHTOM TpeboBanuii,
CBASAHHBIX € OKA3AHMEM 3THX YCIYr U YCTAHOBNEHHbIX @3 «O CBA3MY», MHBIMH HOPMATMBHBIME NpaBOBBIMH aKTaMH U
JloroBopoM, B TOM HMCIle HADYIICHHA CPOKOB OIUIATHl OKAa3aHHBIX AGOHEHTY Venyr v 06sA3aTeNbeTB, NPEeLyCMOTPEHHBIX I1.
3.3.9. Hacrosmwx TIpaBmi, MO YCTpPaHEHHS HAPYWIEHHS MWIH IPENOCTABICHUS HAOKYMEHTOB, MOTBEPXKAAIOMINX OMIATy
Oneparopy CTOMMOCTH OKa3aHHBIX YCIyr (B CiTydae, €C/TM NPHOCTAHOBIECHUE OKA3AHUS Venyr Ob110 BEIZBAHO HapylleHHEM
CPOKOB HX OMJIAThI).

3.2.2. BHOCHTL TIpEIIOXEHHA 10 W3MeHeHMIO JIOroBOpa, MONKIFOYEHHIO AGoneHTy HOBBIX YCIyr myTem
pasMemenns O(epThl Ha caiiTe WWW.rSVO-pro.ru U B HHBIX CPEICTBAX MAaccOBOM BHPOPMALMH, WIH MHBIMH CIIOCOGAMU.
Oneparop Brpase B pamMenieHHoll odepre yCTaHABIMBATE MOPALOK aKLeNTa AGOHEHTOM odieprel Onepatopa 1o U3MEHeHUIO
Hlorosopa, MOAKMOYEHHIO HOBBIX (IOMONHHTENHLHBIX) Yeayr. Coepuienue ADOHEHTOM JeilCTBHH, TIPEAyCMOTPEHHBIX B
odepre, MOATBEPKAAET 3aKiOuenHe Mexay ONepaTopoM ¥ AGOHEHTOM AOHONHHTENBHOTO COMNAMICHUS 06 U3MEeHEHUH
ycnosuii JJoroBopa.

3.2.3. CaMOCTOATENFHO YCTaHABIMBAT W/HIH M3MEHSTH Tapupneie mansl, otaensusie Tapude ma Vemyrn,
ONPEACIATH UHBIC LICHOBBIC YCJIOBHA MPEAOCTABAEHUS Y CIIYT, TIPH YCIOBUHM U3BEIIEHN AGOHeNTa He MeHee deM 3a 10 (mecsiTh)
AHEH O BBEJCHUH yKa3aHHBIX U3MEHEHHH ITyTeM pasMeIUEeHHs COOTBETCTBYIOMIEH MH(pOPMalLMH Ha caliTe WWW.ISVO-pro.ru Win
B HHBIX CPEACTBAX MaccoBoi HH(popMauuu. Onepatop BIpase JONOIHATENLHO YBEIOMUTE AGOHEHTOB O BBEICHHN H3MEHCHH
TIYTEM PasMeIlCHHs HHpOPMaLK 06 M3MEHEHHN B MECTaX PaboThl ¢ A60HEHTAMH, a TAKXKE C MOMOIIBIO CPEJCTB EKTPOHHOH,
$aKCUMUITBHOM CBA3M M T.II.

3.2.4. TpeboBaTh OT AGOHEHTa UCTIONHEHHS 0GA3aTENBLCTB 10 Horosopy, B T.4. HEUCTIOJTHEHHBIX Tlepes OnepaTopom
ACHEXNHBIX 00A3aTeNBCTB, NIepeNaBaTh (YCTYNaTh) TPETHUM JIMLAM NPABO TPEeGOBAHKSA HCTIONHEHUS YKa3aHHBIX 0053aTeNbCTB ¢
TPEACTABJICHHEM MM HEOOXOAMMBIX NS TOTO0 CBENeHHH 06 AGOHEHTE M ero 0683aTelbCTBAX, Ilpu sToM He TpeGyetcs
AOTIONHUTENBHOE Coracue AGOHEHTa [uia nepenayun (YCTYIKH) TPETbEMY JIAIY YKa3aHHOTO npasa TpeboBanus oT AGOHEHTa.

3.2.5. IlepenaBath cBenenus o6 AGOHeHTe omepaTopam B3aUMOJCHCTBYIOINMX ceTelt CBA3M 1A Liedei
OCYILIECTBIICHHs B3AUMHBIX PAacUeToB 3a YCIIYrH H PaCCMOTPEHHUS PETEH3HIA,

3.2.6. TpeGoBaTh BO3MEIIEHMA TOJHOM CTOMMOCTH BOCCTAHOBJICHHS obopynosanus Omneparopa B ciy4qae ero
NOBPEXICHUA MO BUHE AOOHEHTa, a B Clyyae HEBO3BpaTa OGOPYNOBAaHHMS AGOHEHTOM — TOJIHYIO OIUIAaTy CTOHMOCTH
obopynosanus Oneparopa.

3.2.7. Tlpepocrasnath (Hanpasnsath) AGOHEHTY MHGOPMALIIO, B TOM YMCIe PEeKJIaMHOTO XapaxTepa, o6 Yciyrax
Oneparopa, crocofax M YCHOBHAX HX NpEIOCTABNEHHS M 3aKa3a B COOTBETCTBHM C TpeOOBaHUsAMHU AEHCTBYIOIIErO
3aKOHOZATeJIbCTBA.

3.3. AGoHenr o6s3anu:

3.3.1. OmrauuBaTh YCIyry B OJNHOM 0GbEME U B CPOKH, onpeaeneHHble B JIOroBope, cOriacHo IeHCTBYIOIUM Ha
MOMEHT Oka3aHus COOTBETCTBYromuX Yenyr Tapudam Onepatopa.

3.3.2. ITucemenHO yBeomMuts Omnepatopa 06 H3MEHEHHH amuiny, uMeHH, OTYECTBA, MeCTa PErHCTpALMH
(xuTesnbCTBA), yKasaHHOTO B JOroBOpe, MpEKpalleHHH NpaBa BIAJACHUA W/WIM TOJb30BAHMA MOMEIICHHEM, B KOTOPOM
YCTaHOBJICHO I10JIb30BATENbCKOE (OKOHEUHOE) 060pyMOBaHKe AGOHEHTA B CPOK, HE NPEBBILAKMHUE 60 KaJICHIAPHBIX JHel ¢
ATl BBEICHUA B ICHCTBHE COOTBETCTBYIOMIMX H3IMEHEHHIA.

3.3.3. M3sewars Oneparopa ofo Beex ¢iryuanx MEePEPLIBOB CBA3K B fpeaocTaBngemMux AGoHeHTy Veiyrax.

3.3.4. OGecnienunts GecnpensTerBennnid 0CTYN pabotHikoB Omeparopa (YNOJHOMOYEHHBIX ONEPaTopoOM JIHIL),
NPEALABHBIIMX COOTBETCTBYIOLIES YNIOCTOBEPEHHE (AOBEPEHHOCTD), [T BLINOAHEHHS paGoT, HEOGXOMMMBIX BO UCIOIHEHUE
JloroBopa, a TakKe juis NPOBE/ICHNA 0CMOTPA, PEMOHTA H TEXHHYECKOTO 06ciTy X MBaHNs CPEICTB, COOPYNEHUH, TMHUI CBA3N B
MOMEILCHHUAX, a TAKKE HA 3EMEJIbHBIX Y4acTKax, HaXOAAIMXCS BO BIAACHUH U (WJIH) TOJb30BaHHH AGOHEHTA.

3.3.5. B ciyyae OMHOCTOPOHHErO MOJHOTO (YaCTHYHOTO) OTKA3a OT MCTIONHEHMS HoroBopa MICbMEHHO YBEJOMHTh
06 3ToM Omneparopa Ko NpeanonaraeMoi AaThl OTKMIOYEHHs YCIYTH, a TakKe OMIATHTE Omnepartopy CTOMMOCTb OKa3aHHBIX
Yenyr B pasmepe, mpeyCMOTPEHHOM AEHCTBYIOMINMHA HAa MOMEHT MX OKA3aHUS Tapudamu Onepatopa. Onnata 10mKHa GbITh
TIPOU3BE/ICHA 110 ATy COOTBETCTBYIONIEr0 OTKA3a OT UCIOJHEHHA J[OrOBOpa, yKa3aHHYO B YBEIOMICHHH, HO HE MCHEE YeM 110
Aaty nojlyueHust OnepaTopoM BhILICYKa3aHHOTO YBEIOMICHHS.

3.3.6. He nomyckaTh camMOBOJNBHOTO MOJKTIOYEHHS K CETH TOMb30BATEIBCKHX (OKOHEYHbIX) YCTPOMCTB U HHOTO
OKOHEYHOTo 060pYNOBaHMs, MOAKIIOUEHHUS K APYTMM aGOHEHTCKHM JIMHHAM, a TAKKE CAMOBOJBHOTO TIOJIKIIIOYEHHS K CETH
SNIEKTPOCBA3H MONB30BATENBCKUX (OKOHEUHBIX) YCTPOHCTB CBEPX KONHUYECTBA, OTOBOPEHHOTO B HoroBope 1 cOOTBETCTBYIOLINX
JONONHUTENBHBIX COTJIAIIEHUAX.

3.3.7. Aicnionb30BaTh MONB30BATENLCKOE (OKOHEUHOE) YCTPOHCTBO M HHOE OKOHEUHOE 00opyaoBaHKe, KaHaIbl CBA3U
(aGoHeHTCKHe TUANH), MpeJoCTaBIeHHbIe ONepaTopoM, TONBKO s TIOJTy4€HHS YCIIYT, OKa3aHHe KOTOphIX Onepartopom

3.3.8. He nomyckaTh MCMO/NBb30BaHMA CPEJCTB CBS3H, MONB3OBATENHCKOTO (OKOHEYHOr0) YCTPOHCTBA M HHOTO



OKOHEYHOro 060pYNOBaHUs, B TOM YHCIIE CMCTEMATHUECKOTO COBEPIICHHS BHI30BOB 663 LENH Iepefadn FoNoCOBOH W/HIH He
TOJIOCOBOK WMH(OPMALMU NS TPEIHAMEPEHHOTO CO3J@HMA JPYrMM aGOHEHTAM YCJIOBHH, 3aTPYAHSIONMX OJIL30BAHUE
Yenyramu, a Takke CO3AaHMA MOMEX AT HOPMAJIBHOTO (YHKIIMOHMPOBAHHS CETH CBAZHL.

3.3.9. He ucnions3oBate YCIyra B NPOTHBONPABHEIX LIENAX, 3 PAaBHO HE COBEpLIaTh HEHCTBHH, HAHOCALIMX Bpe.
Onepatopy u/niy TPETEUM JTHLAM, He COBEPIIATS AeHCTBHUI, PENATCTBYIOMMX HOPMATEHOMY (YHKIHOHUPOBAHHIO CETU CBA3H,
06opynoBaHus, MporpaMMHOro obecnedenus OnepaTopa W TPEThUX JIHI, HE MCIONb30BATh VYenyru 6e3 OONOTHUTENBHOrO
NHCEMEHHOTO COTacoBanuA ¢ OnepaTopoM Ajis NPOBEJEHHs JIOTepe, roJ0COBAHMH, KOHKYPCOB, BUKTODMH, peKIambl,
OTIPOCOB, MaCCOBBIX PACCHLIOK COOOIICHHMIA, YCTAHOBKH L0308 VIS IOCTYNA K CETH 3IEKTPOCBA3M M UHTepHeT-Tenedonmy,
OpraHM3alKK A0CTyNa C CETH CBA3M OOLIEro MONb30BaHHA K MOJAEMHBIM IMyJiaM, Y3jaM TepeJadn JaHHBIX U TEJIeMaTHIECKUX
Ciyx0, KapTOUHBIM ITaTGopmMam 1 T.1.. AGOHEHT Takske He BIPABe UCIIOIb30BATH CETh CBA3H OrnepaTopa s Npomnycka Tpaduxa
OT MHBIX OMEPAaTOPOB CBA3W M OCYLUECTBIIATH IOAMEHY HOMepa «A» BBI3BIBAIOILETO aGOHEHTA.

3.3.10. He ncnons30BaTh MOMB30BATENLCKOE (OKOHEUHOE) YCTPOMCTBO 1 (WUIH) BbIAEIEHHbIH aG0HEHTCKMIA HOMED IS
OKa3aHua Y CIYT TPETBUM JIMLAM, B TOM YHCJIE ITyTeM OpraHM3al|y ILTI030B [JIS IOCTYNA K CETH CBA3N, IP-tenedonun u 1.1

3.3.11. Mcnions30BaTh TONBKO CEPTU(GUUMPOBAHHOE 0GOPYIOBAHHE JIMLICH3UPYEMOE NIPOTpaMMHOe 00ecreueHHe
TPU [I0JTyYEHHN Y CIIyT.

3.3.12. Ilpw 3axmouexnn JIOroBopa 03HaKOMHTLCS ¢ HacTosmuMy [TpaBmiamMu u Tapudamu/TapudHeIMU nIAHAME
Omnepatopa.

3.3.13. He cosepuiarh neifcTBuii, 3aBEJOMO HANpaBIEHHbIX HA HAPYIUCHHE HOPMAJILHOTO (hyHKLHOHHPOBAHMS
obopynosaHus OnepaTopa, Ha MONy4eHHe HECAHKIMORNPOBAHHOTO A0CTYIa K 06OpPY/IOBaHMIO M CETH CBA3H Oneparopa.

3.3.14. Bosmectuts y6biTkM OmnepaTopa (peaibHblii ymepd W YNyIIeHHAas BbIrOAA), BO3HMUKIIME B CBS3M C
BBLIHY)XICHHBIM TPUOCTAHOBJICHUEM OKa3aHWA YCIYrd, BO3HMKUIIETO M3-33 TOBPEXAEHMS W/HIM TPOCTOS 06OpYIOBaHHA
Onepatopa mo BuHe AGoHeHTa,

3.3.15. Bo Bcex ciyuasnx, KOrga B LeJIAX OKa3aHusi YCIyr AGOHEHTY NpedoCTaBIIseTcs JIOTHH, [IapOJib U KOJ0BOE
crioBo, AGOHEHT 00s3aH MpeIOTBpAlIaTh HECAHKLMOHUPOBAHHOE MCIIONB3OBAHHE TPETHMMHM JIMLAME COOTBETCTBYIOIIETO
JIOTHHA, T1apoJis ¥ KOIOBOTO CJIOBA OT €70 UMEHH.

3.4. AGOHEHT MMeeT Npaso:

3.4.1. TMonyuats ot Oneparopa UHGOPMALHIO, HEOOXOAUMYIO JUTA MCIIOTHEHHS Horosopa, B TOM 9Hciie HHPOPMALIHIO
0 pexBusutax Oneparopa, pexxume pabotsl, Taprdax U okaseIBaeMbIX YCIIyrax, 0 COCTOSHAM JIMUEBOTO cueTa AGOHEHTA.

3.4.2. TpeGoBath yCTpaHEHHA HEHMCIPABHOCTEH, MNpPEMATCTBYIOUIMX MONB30BAHHIO YeayramMu, B CpoKW,
YCT2HOBJICHHBIE CHCTBYIOMIUMH HOPMATHBHBIMH AKTAMH.

34.3.Tlpasa u ofbs3aHHOCTH AGOHeHTa 1o JIOrOBOpDY HE MOTYT ObITH mnepefaHbl OpyruM Jiduam  Ges
NPEABAPUTEIILHOTO NHUCbMEHHOTO cornacusa Oneparopa.

4. CroumocTh Yeuyr, nopsiioK pac4eTon
4.1. Tapuds! Ha Yenyru
4.1.1. CroumMocTh  ycnyr, okasbiBaeMbix AGonenTy OrmepaTopoM IIo HacTosueMy Jlorosopy, ompeneisercs
AEHCTBYIOIMMH HAa MOMEHT OKa3aHus COOTBETCTBYIOIMX Yeiyr Tapudamu Onepatopa. Tapudpl Ha Yemyru YTBEPXKAAIOTCS
Onepatopom camoctosTensso. Tapudbl Ha YCIyry, OIexaluse peryTHpoBaHUIO rOCyAapCTBOM, BKIIOYeHHbIE B [lepeueHs,
yTBepKAeHHBI [TocTanoBNeHMeM [TpaBuTenscTBa PO ot 24.10.20051. Ne 637, yrBepikaatoTes OmnepaTopoM camMOCTOATENLHO B
Tpefiesiax, yCTaHOBJICHHBIX roCyapcTBOM TapuhoB Ha Takue Yoryrd. MsMenenue Tapudos npoussoautcs OnepaTtopom, B
COOTBETCTBMH ¢ 1. 3.2.3. [IpaBui.
4.1.2. Tlpu usmenennu Tapuda B TeueHHe neprosa, 3a KOTophlit AGOHEHTOM Yxe Gblia BHECEHA IaTa 3a Yenyru
Onepatopa, nepen BBEJEHHEM yKa3aHHBIX M3MeHenui, Onepatop NpoM3BOTHT AGOHEHTY nepepacyer ¢ AaThl BBEAEHHUA B
JeHCTBYE COOTBETCTBYIOINMX H3MEHEHHUIA,
4.1.3.B crnyuae ecn BHeceHHEe W3MeHEHMU B J[OTOBOpP NOBIEKIO HEOGXOLMMOCTD BbINOJHEHHS Omnepartopom
COOTBETCTBYIOIUMX PaboT, 3TH paboThl MoIexar omiate AGOHEHTOM, 110 MHULMATHBE KOTOPOTO GBUIH BHECEHB! M3MEHEHHS B
yenosus Jlorosopa, B pasmepe, MpeayCMOTPEHHOM AEHCTBYIOIIUM HA MOMEHT OKa3aHHA COOTBETCTBYIOLIEH Venyrn Tapudom
Onepartopa, Ha OCHOBaHHH CUETOB, BEICTABNAEMBIX OTIEPATOPOM HITH MHBIMH YIIOJTHOMOYEHHEIMU UM JTHIAMA.
4.2. Cuer Ha Ycnyru
4.2.1. OnepaTop exeMeCIyHO BBICTABNsET AGOHEHTY CUeT 32 YCITYTH, OKasbiBaeMbIe 110 HoroBopy. Cuert sBiseTcs
PacyeTHeIM OKYMEHTOM, B KOTOPOM OTpa)aloTcs AeHexHsle 00g3aTenbeTBa AGOHEHTA.
4.2.2. loctaBxa cueta AGOHEHTY ocyIwiecTBIseTCs uepes JIMUHEI kaGuHeT, 06S3aHHOCTE M0 06eCTIeUeH IO NOCTABKH
CyUeTa CUMTAeTCS BHIOJIHEHHOM B MOMEHT pa3MellieHud cuera B JIMuHOM kabuHeTe.

4.2.3. Yreps, Herionyyenne AGOHEHTOM BEICTABICHHOr0 ONEpPaTOPOM CYETA M HHBIX PACUETHBIX JOKYMEHTOB, B T.4.
B CBA3M C HEBBINONHEHMEM O0S32HHOCTH, NPeNycMOTpeHHOM M. 3.3.2. uactosmux Ipasun, He ocBoGoxmaeT AGoHEHTa OT
0053aHHOCTH CBOEBPEMEHHOI OMIATHI Y CIIyT.

4.2.4. AGOHEHT MOMKET YTOYHHTb CyMMy K OmnaTe yepes «JIuuubIif kaGuseT», 1160 obparutecs B Onepatopa

4.2.5. OcHOBaHMEM I OCYLIECTBIEHMS DACYETOB SIBNSIOTCS MOKA3AHHS obopynoBanus cBsisu Omnepatopa,
YUHUTHIBAIOIIEr0 06bEM OKa3aHHBIX Y CIIyT.,

4.3. Cnoco6 omnarer Yenyr

4.3.1. Onnara Ycnyr npou3BomuTCs: AGOHEHTOM B COOTBETCTBHH C BEIGPAHHOI CHCTEMOM 1 CIOCOBOM OILTATHL.

4.3.2. AGoneHt BrnpaBe 3apaHee ominaruth Yciayru Onepatopa. CyMMa aBaHCOBOTO ILIaTexa YUUTHIBACTCA
OnepaTopoM Mpu BEICTaBIEHMH CUETa B COOTBETCTBYIONEM OTYETHOM MepHOJE.



4.3.3. AGOHEHT CaMOCTOATEIBHO BEAET KOHTPONh 33 HATHYMEM HEHEKHBIX CPEACTB Ha CBOEM JIMIIEBOM CUYETE,
nosy4as nudopmamo, B «JImaHOM kKaGuHeTe» M B odrce Oneparopa.

4.3.4. Omnata YcITyr mpOM3BOLHTECS MyTeM aBTOMATHYECKOTO CIMCAHHA NCHEMKHBIX CPEICTB C JIMLEBOTO CYeTa
AbGonenra (ganee — «JIniesoli cuet») B PacueTHoM nepuoje. Ilpu 3ToM He no3aHee 2 (IBYX) KaJeHIApPHBIX JHEH ¢ MOMEHTA
3axmoueHns Jlorosopa AGOHEHT 06s3aH BHECTH Ha JIMLIEBOM CUET MIATEXHU 3a OILIAYMBAEMbIC Venyru. Ha MoMenT Havana
OKa3aHUA COOTBETCTBYIOIINX YC.IIyFI/I GasaHc HI’IHCBOI"O c4yeTa I0/HKEH ObITh JOCTATOYHBIM I OTINAThI VCJIyF.

4.4. ®opMa onnatkl

4.4.1. AGOHEHT oCymIECTBIAET OmIaTy YCiyr B Ge3HAIMYHOMN (bopwme.

5. OreercrBennocts Cropou, Ilopsinok paspeuenns cnopos
5.1. CTOpOHBEI HECYT OTBETCTBEHHOCTb 33 HECOONIONCHHE YCTOBHH O KOH(HMACHIMANBHOCTA B CiyvasX,
TMPe/tyCMOTPCHHBIX IEACTBYIOIINM 3aKOHOAATENBCTBOM M JIOTOBOPAaMH (COTJIAIIEHUAMH) CTOPOH.
5.2, Onepatop HECeT OTBETCTBEHHOCTD 38 KOH(MMACHIMAIBHOCTb M O830MaCHOCTh NEPCOHANLHEIX JaHHBIX AGOHENT],
€r0 TNPEACTaBUTENIs.

5.3. OnepaTop He HECET OTBETCTBEHHOCTH 3a COAEpXaHWe HH(OpMaIy, nepenaBacMoil AGOHEHTOM M0 CETAM
JNEKTPOCBA3 M.

5.4. Ecn WHOE He MpenycMOTpeHO 3akoHOM mii JJoroBopoM, CTOpOHbI 0CBOGOXIATCA OT OTBETCTBEHHOCTU 33
HapyuweRHe 0653aTeNbCTB 10 HacToAWEMy J(OroBOpy, ecii Ha[UleXkallee HCTIONHEH e 0Ka3aIoCh HEBOIMOYKHBIM BCIIGLCTBHE
HEMPEOAOINMOMN CHUIIBI.

5.5. TIpy HEMCIIONHEHMM MM HEHAUIeXKAIIEeM HCTIONHEHHH ONepaTopoM 0GA3aTelCTB 10 Ilorosopy, npexbsBIeHHE
AboHeHTOM Omnepatopy NpeTeH3HM A0 OGpAleHMA B CyH SBISETCS OGA3aTeNbHBIM. B crydae npusHaHus Omnepatopom
TpeGoBanui AGoHEeHTa 060CHOBAHHBIMY, OHH TONIEKAT YHAOBNIETBOPEHHIO B 10-HEBHBIH CPOK CO AHA NPUHATH ONEpaTopoM
CBA3U PeLICHUs 00 YAOBIETBOPEHHH NIPETEH3NH.

5.6. B ciyuae HeMCTIONHEHHS WAH HCHAIEHKAIMEro ucnonHeHns AGOHEHTOM 06A3aTeNbCTs, NPEIyCMOTPEHHBIX
HacrosuuM [loroBopom, Onepatop Bripase MpeabABUTE HCK B €Y K AGOHEHTY 10 CBOEMY BBIOODY JIHOO0 1O MECTY KUTENTLCTBA
(mecry peructpanmu) AGorenta, b0 MO MECTy HCNOAHEHHA HoroBopa (1Ipu 3TOM MECTOM HCIIONHEHHs JIoroBopa ABIsETCS
aApec yCTaHOBKH TOJIL30BATENLCKOTO (OKOHEUHOr0) 000pyA0BaHKA), NHGO 0 MecTy HaxoxaeHHs OnepaTopa.

6. IIpouue ycioBus

6.1. leiictBre Jloroeopa, 3aKIIOYEHHOrO HAa ONpEE/ICHHBI CpPOK, NPOJOHTUPYETCA HA KaXAblH MOCIeAYIOLIMIA
KaJICHAAPHBIA IO/, €CIIM HH O/iHa 13 CTOPOH He 3asBHT O NPEKpaLeHHH NeHCTBYA HoroBopa ne MeHee, 4eMm 3a 30 KaJleHAAPHbBIX
AHEH 0 npeArnonaraeMoil JaThl ero NPEKPAIeHHs.

6.2. B cnyuasx, npexycMOTPEHHBIX 3aKOHOJATeNbCTBOM PD, win B ciydae Hapymenuss AGoHeHTOM TpeGoBaumil,
YCTaHOBIEHHBIX JIOTOBOPOM, B TOM YKCIIE CPOKA OIUTATHI OKa3aHHBIX Yeryr, OnepaTop HMeeT NpaBo NPHOCTAHOBHUTH OKAa3aHHUE
COOTBETCTBYIOLIMX YCIIyr I0 YCTPAHEHHs HapYIUEHHs, IACEMEHHO YBENOMHUB 06 3Tom AGonenTa. Eciin AGOHEHT He YCTpaHuT
HapyILIEHHUEe B TEUCHUES 6 MECALIEB C AThI IOy YEHHs] MM NUCHMEHHOTO YBEAOMICHHUS OnepaTopa 0 HAMEPEHUH IPHOCTAHOBUTh
OKasauue Yciyr css3u, OnepaTop BipaBe pacToprayTh Jlorosop B OJIHOCTOPOHHEM TOpSAIKE.

6.3. Bo BceM OCTaNbHOM, YTO HE YPETyJIHpPOBAHO HorosopoM u Hactosamux Ilpasun CTOpoHbI PYKOBOJACTBYIOTCS
AEUCTBYIOLMM 3aKOHOATENBCTBOM, B TOM uncie O3 «O cBsi3my, [IpaBunamy okasaHus yCiyr CBS3H M MHEIMH HOPMATHBHBIMU
NPaBOBBIMY aKTaMHU.

6.4. Onepatop BrIpaBe B OJHOCTOPOHHEM INODAIKE BHOCHTH M3MEHEHUS B TEKCT HACTOSIIMX pasun myrem
pasMeLleHns HOBOH penakiyy [IpaBmn Ha calite WWW.I'SVO-ro.ru M B HHBIX CPEICTBAX MACCOBOM HH(pOpMaLUH.

7. Aapec u pekBu3uTbl Oneparopa

@I'yYIi PCBO

MecTo HaxoXaeHMUA:

yit. Cem&HoBckuit Ba, 1. 4,
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HHH: 7712005121

KIIIT: 920143001

OT'PH:1027739426802

p/c: 40502810516280001102
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BHK: 043510107

Tenedon: 8 (8692) 22-12-71, +7 916 760 69 11, +7 978 254 14 30






